HOW CANI
GET HELP

o=l FROM THE EDSN

" Step One
. Contact

e Come into our Kununurra or Halls Creek Office
e Give us aRing

71
..{ ¢ Look for our logo on doors /windows and ask
w them to connect you with EDSN

Step Two «
EDSN will...

¢ Check your eligibility and make an appointment.

¢ Find out about the type of help you want.

¢ Let you know what help is available where you live.

With your permission, contact services that you'd like help from.

Step Three
Connect
The Case Worker will:
v
¢ Contact and connect you with the right services.
¢ Let you know when you have an appointment.
¢ Explain where, when and how to attend appointments.
.:’; ¢ Phone you to remind you about your appointments.
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Step Four Ve
\ ]
Follow up ~
The Case Worker will: ‘\v
¢ Phone you to see how your appointment went. ’

¢ Ask you if you need any other help or support.
¢ If you need more help- make a time to come
chat about how to get extra help.
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